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Board Member Spotlight 
Arthur Skelskie, Senior Vice President, corporate Services, and Lisa Westlake, Senior Vice 
President, chief Human resources Officer, serve on the board of trustees of the cooke 
center for Learning and Development, a grantee of the moody’s Foundation. We posed a few 
questions to them to find out more:

1. What form does your volunteer service take?
Arthur: I have been on The Cooke Center Board of Trustees for about two years now. I am also 
the head of the Real Estate and Facilities Subcommittee of the Board. 
Lisa: I am a Trustee for The Cooke Center for Learning & Development and I chair the Human 
Resources Subcommittee of the Board.

2. What kind of issues does the Board deal with? 
Arthur: The Board deals with a number of issues which are fairly generic like budgets, cash flow, 
HR issues, etc. But they also deal with a broad range of issues which are unique to The Cooke 
Center, such as how can educational quality be maintained in an environment of governmental cutbacks and the declining ability of parents to 
fund the full cost of the educational programs offered by Cooke.
Lisa: The Cooke Board deals with many of the same issues as any other business, albeit a not-for-profit one. However, the revenue model 
at Cooke is unique in that the organization provides “needs blind” admissions and then works with all parents to recoup some or all of their 
tuition from the Board of Education of the State of New York which makes for irregular cash flows. Many of the issues the Board deals with 
stem from this revenue model, whether they be strategic or financial. 

3. What skills do you use? 
Arthur: I am fortunate that there is a direct transfer of my real estate and facilities skill set to what is needed at Cooke. But the biggest skill 
that I need to use is plain old common sense. 
Lisa: I use many of my general management skills, including setting strategy, leadership and budgeting. In my role as Chair of the HR 
Committee of the Board, I also leverage my HR expertise to provide guidance and counsel to management regarding HR matters and the 
design of HR policies and programs.

4. What have you gained from your volunteer experience with the organization? 
Arthur: On a professional level, I have benefitted from being involved in high level problem solving that is in a context very different from 
Moody’s. Sometimes it is helpful to view the same types of issues through a distinctive filter. On a personal level, I am thrilled to be able to 
contribute in any way that I can to help this great organization. 
Lisa: I have gained immense satisfaction from applying my experience and know-how to another industry and from helping Cooke continue 
its success at providing a meaningful education for children and young adults with learning disabilities. Cooke helps to change lives and I am 
honored to play a very small part in that outcome.

5. What advice would you give to other employees thinking of joining boards? 
Arthur: Find an organization which has a mission that you strongly support and then jump in. 
Lisa: Choose a field that you are passionate about and then look for a board opportunity that leverages that passion. Joining an outside board 
means committing a fair amount of time to that institution; you want to be sure that your interests are well aligned with the mission of that 
institution and that your skills help to fill gaps there.

6. What is new at The Cooke Center for Learning and Development? 
Arthur: I am thrilled that The Cooke Center has nine students working part-time as interns at Moody’s. This truly is a win-win arrangement. 
The kids learn the practical side of working in an office environment and the Moody’s managers who work with the interns get enthusiastic and 
hard-working support!
Lisa: Cooke is continuing to grow and has consolidated many of its programs into a new location. Having everyone under one roof has opened 
up a range of new possibilities in educational programming that will benefit the students.

Arthur Skelskie, 
Senior Vice President, 
Corporate Services

Lisa Westlake,  
Senior Vice President, 
Chief Human 
Resources Officer



4    Community ConneCtion

More About The Cooke Center for Learning and Development

In October 2012, moody’s Investors Service – Public, Project and 
Infrastructure Finance, corporate Services and corporate Social 
responsibility departments hired nine cooke center Academy interns 
to work part-time during the school year. David Asbury, corporate 
Social responsibility intern, works on various project, such as labeling 
booklets for upcoming Learn @ Lunch sessions, scanning, printing, filing 
documents, making deliveries, uploading and organizing photos from 
moody’s Afternoon of Service events onto a moody’s SharePoint site. His 
favorite learned task so far is scanning documents because it gave him an 
opportunity to learn new technology. 

When we asked David why he participated in this after school program, 
he replied, “this is an excellent program that allows me to learn new 
technology and meet new people. I like to help out.”

David is the treasurer of the Student council for his class. His favorite 
subject in school is Social Studies and in his spare time he enjoys playing 
sports and reading graphic novels. 

About The Cooke Center for Learning and Development 

The Cooke Center for Learning and Development is the largest private provider of school-based special education services in New York City for 
the complete K-12 continuum.  The Cooke Center for Learning and Development has a dual mission: 1) to provide children with special needs 
and those at-risk-for or identified-as-having learning delays with inclusive educational opportunities to achieve their full potential; and 2) to 
promote best practices in inclusive education through professional training and advocating for systemic change.

David Asbury, Cooke Intern for the  
Corporate Social Responsibility department
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The Moody’s Foundation Initiatives

The Moody’s Foundation is recognized by President Clinton for fulfilling its microfinance commitment  
at the Clinton Global Initiative
established in 2005 by President bill clinton, the clinton Global Initiative 
(cGI) convenes a community of global leaders to forge solutions to the 
world’s most pressing challenges. cGI Annual meetings have brought together 
more than 150 heads of state, 20 Nobel Prize laureates and hundreds of 
leading ceOs, heads of foundations and NGOs, major philanthropists and 
members of the media. Since 2005, cGI members have made more than 2,100 
commitments, which have already improved the lives of nearly 400 million 
people in more than 180 countries. When fully funded and implemented, 
these commitments will be valued at $69.2 billion. 

this year, President bill clinton and other global leaders hosted the 2012 cGI 
Annual meeting in New York city. Over the course of three days, pioneers 
and innovators from business, government and civil society examined the 
most effective ways to design a more prosperous and sustainable world and 
confront the most urgent global challenges. this year’s theme, “Designing for 
Impact,” focused on the capacity of global citizens to cultivate an environment 
where their lives and the systems they utilize can serve as an effective vehicle for change. 

President barack Obama and President bill clinton kicked off the lunchtime plenary session entitled Working Capital: Creating Value for 
Business and Society. the theme focused how capital systems can create new markets to serve the under-served. President clinton then 
recognized the moody’s Foundation, represented by its President, Fran Laserson, for fulfilling its commitment to the microfinance industry.
In his introduction of Fran, President clinton said “In 2010, moody’s committed to conducting ten pro bono ratings for microfinance 
institutions, two of them are currently underway. many of us have invested a lot of time and a considerable amount of money in 
microfinance and believe in it deeply. the good work put forth by moody’s and the moody’s Foundation will help us know what works and 
how we can make this money go as far as possible.”

About The Moody’s Foundation 2010 Commitment

In 2010, The Moody’s Foundation committed to the development of a scorecard and a standardized process for the Social Performance 
Assessment (SPA) of microfinance institutions (MFI).  To fulfill this CGI commitment, Moody’s Analytics, through the Social Performance 
Group headed by Jody Rasch, conducted extensive market research, including surveys and focus groups involving over 125 practitioners from 
across the microfinance industry. The market research identified approximately 400 social performance indicators which were analyzed to 
develop the weighted scorecard in the SPA Methodology. The SPA itself was launched four months ago and has already attracted several 
customers as it enables investors to make more informed, socially-oriented decisions based on the ability of an MFI to make a positive impact 
in the lives of its customers. Further information is available at www.moodysanalytics.com/microfinance.

Fran Laserson, President, The Moody’s Foundation, at the 2012 
Clinton Global Initiative
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Women’s World Banking Capital Markets Conference 
From 22 – 25 October, Women’s World banking (WWb), a grantee of the moody’s Foundation, a global microfinance network aimed 
to expand the economic assets, participation and power of low-income women and their households by helping them access financial 
services, knowledge and markets. the Investor Forum, hosted by moody’s, is an annual event held in conjunction with the WWb capital 
markets conference, where WWb Network member microfinance institutions have the opportunity to meet one-on-one with global 
investors to discuss potential partnerships. the Investor Forum gathered representatives from 30 Network member institutions and 
13 Investors to discuss financing needs and potential deals. In addition, Jody rasch, Senior Vice President, Social Performance Group, 
presented during the Welcome breakfast opening the Investor Forum on “Developing a Network Wide Approach to Social Performance 
measurement.” During the conference, 26 moody’s employee volunteers participated in the forum by acting as english translators for 
Network members who spoke only Spanish, French or Portuguese. top executives from the majority of the WWb Network attended the 
workshop, including 33 representatives from 27 institutions in 21 countries.

  
Mary Ellen Iskenderian, President & CEO, Women’s World Banking and  

Rob Fauber, Senior Vice President, Moody’s Investors Service, welcome participants 
at the 2012 Women’s World Banking Capital Markets Conference.



Community ConneCtion    7

The Moody’s Foundation Celebrates its First 10 Years
On 15 November, 150 guests including moody’s senior management, volunteers, employees that serve on the moody’s Foundation 
grantees’ not-for-profit boards and special guests joined together to celebrate the moody’s Foundation’s 10-year anniversary. 

Fran Laserson, President of the moody’s Foundation, gave the opening address and talked about the moody’s Foundation’s growth over 
the years, its approach and formula for success. the moody’s Foundation decided early on to work with a distinct portfolio of community 
partners through which moody’s can develop strong, trusting and long-lasting relationships. this partnership-based approach also benefits 
our grantees, who face the constant challenge of fundraising in order to accomplish their objectives. “We know that not-for-profits cannot 
concentrate on solving problems if they are constantly fundraising. So we really value long-term grantee relationships, and one-third of 
our current grantees have been with us since the very start of the Foundation in 2002” said Fran. 

Following Fran, ray mcDaniel, President and ceO of moody’s corporation, talked about the moody’s Foundation’s evolution and its overall 
success. “[establishing the Foundation] was an opportunity to show that moody’s is more than a financial services company and one that is 
made up of individuals who want to use their skills to help others in communities where we live and work. Now, 10 years later, the original 
idea and expectations have been greatly exceeded.” the moody’s Foundation has had great success in the U.S., has expanded overseas to 
include a staff member in London, and hopes to extend its efforts around the world, particularly as more businesses and nonprofits join 
together to solve global problems. 

chancellor Dennis Walcott who leads the New York city Department of education, talked about the contributions that moody’s and 
the moody’s Foundation have made in the city’s schools, a message that was echoed by many of the invited guests and grantees. “the 
Foundation should be commended, the company should be commended, for all that you have done for us and especially in our schools” 
said Wolcott. “the one priority for us is how we make sure we provide a high-quality education to our students, and partnerships with 
moody’s allows us to accomplish this goal.”

Linda Huber, executive Vice President and cFO, closed the evening’s remarks by reading an official proclamation from New York city 
mayor michael bloomberg. “together, we mark the Foundation’s first decade and look forward to the Foundation’s continued growth and 
to seeing its commitment to improving education and the quality of life for New Yorkers pay even greater dividends in the years ahead. I 
therefore, michael r. bloomberg, mayor of the city of New York, in recognition of this 10th anniversary celebration, do hereby proclaim, 
today, thursday, November 15, 2012, in the city of New York, as moody’s Foundation Day.”

congratulations to Fran Laserson, Jennifer Stula rivera, rohima crook, Nicolette Jaze and theresa tuccillo for 10 excellent years.

  Fran Laserson, President, The Moody’s Foundation; Dennis Walcott, Chancellor,  
New York City Department of Education; Linda Huber, Executive Vice President &  
CFO and Ray McDaniel, President & CEO, celebrate The Moody’s Foundation  
10th Anniversary.
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Board Builders 
the moody’s Foundation has partnered with its grantee, east London business Alliance (eLbA), to promote the boardbuilders Program, 
which offers senior leaders an opportunity to be introduced to local nonprofits in need of board member service. the program also 
provides moody’s senior leaders the opportunity to network and create contacts, develop leadership skills and exemplify moody’s culture 
and commitment in the communities where we live and work. 

In October 2012, Fran Laserson hosted an Insight tour organized by eLbA to highlight the disadvantaged communities that exist on the 
fringe of canary Wharf and the organizations that are working to improve the lives of people in these communities.

Olivier beroud, managing Director – regional Head emeA, moody’s Investors Service, regional Administration; Frederic Drevon, 
managing Director – Global banking, moody’s Investors Service, Financial Institutions Group; David Sweeney, Global Head of relationship 
management, moody’s Investors Service, commercial Group; Nicholas Lindstrom, managing Director, moody’s Investors Service, 
Structured Finance Group; Neal Shah, managing Director, moody’s Investors Service, Structured Finance Group; Alessio balduini, managing 
Director, moody’s Analytics, emeA credit Products and milan makwana, managing Director, moody’s Shared Services, Human resources, 
visited the following three organizations based in Stratford:

 » Sarah Bonnell School – A girls’ comprehensive school for 1200 students between ages 11 and 16. 

 » Stratford Advice Arcade – A social enterprise that acts as a resource for the community through the provision of advice and information 
services. They also rent meeting/desk space to other community groups and charities.

 » Stratford Circus – A vibrant performing arts center serving the local community and wider audiences. The center produces and curates a 
professional program of dance and theatre alongside events such as workshops, education and training opportunities.

  Clare Connor, Director of Stratford Circus, welcomes the Moody’s Boardbuilders  
tour in October 2012.
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Boardbuilders Insight Tour: An Interview with Olivier Beroud

During this tour, Olivier Beroud, Managing Director – Regional Head EMEA, Moody’s Investors Service, Regional 
Administration, was introduced to Stratford Circus. He has now become a trustee of The Stratford Arts Trust (the  
charity responsible for the funding and management of Stratford Circus) with a responsibility around fundraising and  
raising awareness. 

Tell us a little bit about Stratford Circus and your role on the Board?
I am a trustee of the Stratford Arts Trust which is responsible for the funding and management of Stratford Circus, a vibrant 

performing arts center serving the disadvantaged and diverse communities of Stratford and East London. My role is to bring financial expertise 
to the Board and to strengthen financial processes, financial performance and implement budget reviews. I have also been tasked with looking 
at ways to raise funds, assist in specific projects and to demonstrate trustee support at artistic events and activities. 

What form does your volunteer service take?
I attend formal trustee meetings as well as other discussion meetings. I act as support for the Director of the Trust by exchanging information 
and offering advice. An important part of my role is to raise awareness of the Trust and Stratford Circus by talking about their work, successes 
and challenges with colleagues at Moody’s and others around Canary Wharf in the hope that others will be inspired to volunteer in any way 
they can.

What kind of issues does the Board deal with?
The main issue is funding. Our funding streams come from two main areas: ticket sales and revenue from renting our building and funding 
from The Arts Council. We currently have a partnership with Sadlers Wells, which works extremely well and we hope to replicate this in order to 
help the local people access and appreciate the arts.

What skills do you use?
My business skills are useful to the Board and these are the skills that I use every day in my work at Moody’s. Common sense, presentation and 
communication skills are also important. But the most important thing is to have a genuine interest in the organization and their work.

What have you gained from your volunteer experience with the organization?
I have gained an insight into the world outside of Canary Wharf. It is very easy for us to get caught up in the corporate way of life. It has been 
humbling to meet people who are able to achieve extraordinary things for others by being passionate and enthusiastic.

What advice would you give to other employees thinking of joining boards?
Joining the board of any organization will take time and commitment and so it is important to have a strong interest in the work of an 
organization. It will be much easier to make that commitment if you are enthusiastic about the work and the cause. You have to want to make 
a difference and that is what will help you and the organization to succeed. 
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CSI Awarded $500 grant to Daily Bread for Green Team
Oxford Properties, the landlord of the moody’s Analytics toronto office, began a Green Initiatives drive in 2012 with the goal of reducing 
the buildings carbon footprint while increasing general awareness around sustainability. Wanting to maximize participation from 
employees throughout the complex, each tenant was to select a representative from their company who would work alongside Oxford to 
create a “Green team.” this green team meets every few months to discuss current sustainability practices, learn what Oxford Properties 
is doing to lessen their footprint within the building and help to create green campaigns to take place. Ken munday, Facilities coordinator, 
moody’s Shared Service, corporate Services, is the Green team member for moody’s and is responsible for attending and participating 
in the green team meetings, speaking with employees about their environmental concerns (specifically within the office setting) and 
encouraging involvement when drives are about to begin. the first campaign focused on donating ewaste (both personal items and from 
within the office). 1500 pounds of waste total was collected over 5 days, with moody’s donating just over 800 pounds. this won moody’s 
the grand prize of $500 which was donated to a local charity, the Daily bread Food bank. the second campaign involved a quick iPad 
game played within the building’s lobby that tested employees knowledge of recycling. With more campaigns planned for 2013 moody’s 
Analytics is looking forward to doing their part!

Disaster Relief: The Moody’s Foundation Response to Hurricane Sandy

In November, The Moody’s Foundation made a $25,000 commitment to the American Red Cross and a $25,000 contribution to the 
Mayor’s Fund to Advance New York City to support Hurricane Sandy relief and rebuilding efforts in New York, New Jersey, Connecticut 
and Pennsylvania. In addition, $100,000 in emergency disaster relief funding was approved for a $50,000 distribution each to The Battery 
Conservancy and Manhattan Youth Downtown Community Center, two Moody’s Foundation partners deeply affected by the aftermath of  
Hurricane Sandy. 

  
  Fran Laserson, President, The Moody’s Foundation,  Fran Laserson surveys the remains of  

presents Bob Townley, Founder and Executive Director,  The Moody’s Foundation Library at Manhattan Youth 
Manhattan Youth Downtown Community Center, with  Downtown Community Center. 
a check for $50,000 to support rebuilding efforts 
of Downtown Manhattan’s only community center.
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Galas for Giving 

Moody’s had the honor of joining a number of galas hosted by noteworthy grantee 
organizations. These events are a great opportunity to celebrate Moody’s involvement 
in the community. 

 » As a financial supporter of Women’s World Banking (WWB), Moody’s took part in 
the WWB Global Dinner on 10 October. Four Moody’s representatives attended the 
event, which marked an important point for developing prospective partnerships with 
such organizations as Grassroots Fund, Blue Orchard and Deutsche Bank Microfinance 
Development Fund.

 » New York Downtown Hospital (NYDH) is a long standing partner of The Moody’s 
Foundation. The annual gala is one of the major fundraising events for the hospital, 
and on 11 October eight Moody’s employees, including Fran Laserson, President,  
The Moody’s Foundation and Board member of NYDH, celebrated again with its  
Downtown neighbor.

 » Council for Economic Education (CEE) works towards improving economic and 
financial education of high school students. Eight Moody’s employees, including Rob 
Fauber, Senior Vice President, Moody’s Investors Service and Board member of CEE, 
attended the CEE gala on 25 October.

 » Youth About Business (YAB) is a long time partner of The Moody’s Foundation. On 
17 November, Mike Rowan, Managing Director, Moody’s Investors Service, accepted 
the Excellence Award at the YAB 20th Anniversary Celebration in Nashville, Tennessee, 
on behalf of Moody’s. The Moody’s Foundation was honored for its leadership and 
continued support ofYAB. Mike serves on the National Board and has contributed to 
the YAB strategic planning.

 » The Hetrick-Martin Institute (HMI) Emery Awards on 11 December was celebrated 
with a team of 22 Moody’s employees including Tom Keller, Managing Director, 
Moody’s Investors Service, and Board member of HMI. The annual gala is HMI’s 
largest annual fundraiser.

 » The Museum of Mathematics (MoMATH): On 12 December, Fran Laserson, President, The Moody’s Foundation and Jennifer Stula Rivera, 
Manager, Philanthropy Programs attended the MoMATH opening ceremony and gala where The Moody’s Foundation sponsored exhibit  
“Edge Fx” was unveiled.

Fran Laserson, President, The Moody’s Foundation, 
unveils The Moody’s Foundation sponsored exhibit 
“Edge Fx” at The Museum of Math’s opening gala.
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Learn @ Lunch
the moody’s Foundation offers a Learn @ Lunch series which is a monthly hour-long seminar on varying topics offered during lunchtime in 
the New York office.

“What You Need to Know About Breast Cancer” with New York Downtown Hospital
On 19 October, 107 employees attended a Learn @ Lunch co-sponsored by the Women’s employee resource Group and facilitated by 
crystal carrafiello, Senior Vice President, ratings communication, and Dr. Ol-Kyong chaekal, Oncologist for New York Downtown 
Hospital. New York Downtown Hospital is a grantee of the moody’s Foundation and is the primary New York healthcare provider serving 
the residents and working professionals of Lower manhattan. As the only hospital south of 14th Street, New York Downtown Hospital’s 
staff of healthcare professionals  provide New York city emergency medical services and preventive care in state-of-the-art facilities. 
Additionally, Fran Laserson, President, the moody’s Foundation, serves on the board of New York Downtown Hospital.

MOODY’S
WOMEN’S

ERG  
Learn @ Lunch – “What You Need to Know About Breast Cancer” Dr. Ol-Kyong Chaekal, 
Oncologist, with Jennifer Stula Rivera, Manager, Philanthropy Programs and  
Crystal Carrafiello, Senior Vice President, Ratings Communication 

“Executive Presence” with The Center for Talent Innovation
the center for talent Innovation (ctI) Learn @ Lunch event drew over 100 employees in New York. 
the research on executive Presence vividly presented by Sylvia Ann Hewlett, ctI’s President and ceO, 
discussed probing questions such as What is “executive presence”? How do you develop it? How do you 
coach for it? Why is “leadership potential” often not enough to lever men and women into the executive suite? 
Outside New York, employees joined the event remotely from the employee resource Groups in San 
Francisco, U.K., Germany and Latin America.

Learn @ Lunch “Executive 
Presence” with The Center for 
Talent Innovation’s President and 
CEO, Sylvia Ann Hewlett
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“Veteran Voices – How U.S. Military Transition from Service to Corporate America”
On 30 November, 64 employees attended a Learn @ Lunch panel discussion with Linda Huber, executive Vice President & cFO, moody’s 
corporation (captain, U.S. Army), Julian Leone, Vice President, Goldman Sachs (captain, U.S. Army), tom murphy, Director, Human 
resiliency Institute at Fordham University, edge4Vets and moderator Fran Laserson, President, the moody’s Foundation. Panelists touched 
upon what challenges are faced during the transition from service back to civilian life, what resources are available to military personnel 
and what individuals can do to get involved to support veterans.

  Learn @ Lunch – “Veteran Voices” panelists Linda Huber, Executive Vice 
President & CFO, Moody’s Corporation (Captain, U.S. Army); Julian Leone,  
Vice President, Goldman Sachs (Captain, U.S. Army); Tom Murphy, Director,  
Human Resiliency Institute at Fordham University, Edge4Vets and moderator,  
Fran Laserson, President, The Moody’s Foundation

“Mean Kids, Cliques and Bullies” 
On 14 December, 89 employees attended a Learn @ Lunch panel co-sponsored by the LGbtA employee resource Group. Panelists included 
Alisha bennett, Guidance counselor, P.S. 234; ross ellis, Founder & ceO, StOmP Out bullying; Laurie Freedman, Psychologist, chair of 
Facilitation Program, New York city Parents in Action; thomas Krever, executive Director, Hetrick-martin Institute and moderated by Lucy 
martin Gianino, board member of New York city Parents in Action. Panelists touched upon the early signs of bullying, cyber bullying and 
when a parent should step in.

MOODY’S
LGBTA
ERG  

Learn @ Lunch – “Mean Kids, Cliques and Bullies” panelists Ross Ellis, 
Laurie Freeman, Alisha Bennett, Thomas Krever and Lucy Martin Gianino  
pose with Fran Laserson, President, The Moody’s Foundation



14    Community ConneCtion

Skills Based Volunteer Programs
moody’s offers employees the opportunity to participate in projects that match the work-based skills of employee volunteers with the 
needs of a nonprofit. the result? the nonprofit organization receives valuable assistance and the employee successfully uses his/her 
experience and knowledge to help the community. below are a few skills based volunteer program happenings. 

London: Career Days

cAreer AcADemIeS UK – capital experience Day
On 22 November, 17 students from career Academies UK, a grantee of the moody’s Foundation, visited moody’s London office to gain an 
insight into the work and culture of moody’s. Frederic Drevon, managing Director – Global banking, moody’s Investors Service, Financial 
Institutions Group and a member of the career Academies board, began by giving an overview of moody’s as well as some insight into his 
career. Ian Glover, managing Director – Pricing, moody’s Shared Services, Finance, then tested the students by conducting a moody’s Quiz 
that created much debate. this was followed by a Q&A session and luncheon. 

career Academies UK leads and supports a movement of more than 1000 employers and more than 120 schools and colleges, working 
together to raise the aspirations of 16 to 19 year-olds. this capital experience Day is a nationwide event, which saw some 1,400 career 
Academy students from schools and colleges across the U.K. visit London for an exclusive “behind the scenes” introduction to more than 
75 influential London-based employers.

GLADeSmOre cOmmUNItY ScHOOL
On 28 November 2012, 28 students from Gladesmore community School, a moody’s Foundation grantee, visited moody’s London office 
to take part in a career Day. the students were between 13 and 14 years old, and for many it was their first visit to canary Wharf. milan 
makwana, managing Director, moody’s Shared Services, Human resources, began with a presentation explaining the work and culture of 
moody’s. Gladesmore community School is an inner city school based in the London borough of Haringey. 

Gladesmore community School has 1250 students aged 11 to 16 years. moody’s is the first corporate partner of the school. michel 
madelain, President & cOO, moody’s Investors Service, sits on the board of Governors.

  
 Capital Experience Day – Career Academies UK  Career Day – Gladesmore Community School 
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Moody’s Interview University
moody’s Interview University was created to meet the growing need for developing interviewing skills for grantees and community partners 
of the moody’s Foundation. Operating on a similar model to “speed dating,” students are invited to visit moody’s for a 90-minute “mock 
interview” whereby students are interviewed by moody’s employees in a professional setting and are provided actionable feedback. 

LONDON 
On 11 December, 15 students from Gladesmore community School spent time with 15 of moody’s employee volunteers to participate in 
body language exercises and mock interviews. 

Gladesmore community School is an inner city school based in the London borough of Haringey. Gladesmore community School has 
1250 students aged 11 to 16 years. moody’s is the first corporate partner of the school. michel madelain, President & cOO, moody’s 
Investors Service, sits on the board of Governors.

NeW YOrK 
On 3 October and 11 December, a total of 44 students attended interview training workshops, facilitated by the New York members of 
the Global Volunteer council. Students joined us from the cooke center Academy, the largest New York city provider of school-based 
special education services, aimed to improving the lives of special needs youth through quality education, Good Shepherd Services, a 
social service and youth development agency serving vulnerable New York city children, Liberty Leads, a comprehensive after school 
program that meet the social and emotional needs to underserved youth, One to World, an organization that connects future leaders from 
around with Americans who share similarities and Opportunities for a better tomorrow, a brooklyn based organization, aimed to help 
disadvantaged youth and adults recognize their own self-worth and advance towards self-sufficiency.

  
  Moody’s Interview University – Andrea Blackman,   Moody’s Interview University – A Moody’s employee conducted

Managing Director, Moody’s Analytics, Content Division,  a mock interview with a student from Liberty LEADS. 
works with a student from Gladesmore Community 
School in a mock interview.
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On 27 December, the moody’s Foundation invited children of moody’s employees to partake in a moody’s Interview University session 
aimed to fine tune interview skills for part-time jobs, college applications or entry level positions. Depending on experience level, 
youth aged 15 to 22 received training from either the New York members of the Global Volunteer council or a member of the moody’s 
Leadership and Organizational Development team. 

  
Moody’s Interview University – Moody’s employees conducted mock interviews with the children of Moody’s employees.

Company Sponsored Volunteer Events 
moody’s sponsors a number of activities to benefit local communities offered on the weekends or after work hours. below are a few recent 
company sponsored volunteer happenings. 

NeW YOrK
On 13 October, 10 moody’s employees, friends and family participated in New York cares Day 2012 and joined thousands of New Yorkers 
mobilized throughout the five boroughs with the goal of improving New York city public schools in need. Volunteers spent the day 
cleaning and organizing classrooms at P.S. 94 @ P.S. 188m on the Lower east Side of manhattan. As a result, three classrooms were cleared 
of one dumpster-load of trash.

New York Cares Day 2012
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Drives
the moody’s Foundation and the Global Volunteer council host collection drives for various items that help support local nonprofit 
organizations in need. Drives are held every quarter in the New York and London offices and all offices are encouraged to participate in a 
collection drive in partnership with their local Global Volunteer council member. Highlighted below are some recent philanthropic drives.

bUeNOS AIreS

 » Necessities Drive – Throughout the month of November, Moody’s employees joined a broader 
effort to collect necessities for populations in need. Moody’s employees collected one box of 
approximately 20 pounds  of stationery and food to be donated to the Wichi Community in the 
Province of Salta, north of Buenos Aires. The Wichi community, which has no electricity nor  
public services of any kind, is located 2 miles near the Bermejo river and 50 miles away from the 
nearest village. Due to their remote location, the community suffers from many health issues,  
mainly malnutrition.

 » Toy Drive – On 21 December, Moody’s employees brought holiday cheer to children staying at 
the pediatrics unit of the Hospital Garrahan. The office hosted a holiday gift drive leading up to the 
occasion and 20 employee volunteers personally delivered the gifts to the children.

LONDON 

 » Toy Appeal – From 5-13 December, 30 Moody’s employees purchased online 49 gifts with a value 
of £474.23. These gifts were donated to the ELBA Toy Appeal which provides thousands of toys to 
community organizations working with children in East London’s neediest areas such as Newham, 
Hackney and Tower Hamlets. ELBA, a grantee of The Moody’s Foundation, is a charity that works to 
build the connection between businesses and the communities of East London.

 » Coat Drive – From 3-28 December, Moody’s employees donated 22 new or gently worn winter coats to Spitalfields Crypt Trust, a nonprofit 
organization offering a range of high-quality support, rehabilitation and training services to people facing problems of homelessness, 
alcohol, drugs, poverty or social isolation.

mADrID

 » Food Drive – During the holiday season, Moody’s employees donated a total of 187 pounds of food to the Bank of Food Foundation 
(Fundación Banco de Alimentos de Madrid).  The mission of the Bank of Food Foundation is to help those who suffer from hunger and 
provides education regarding hunger and malnutrition. 

Buenos Aires – Holiday Toy Drive, 2012 
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NeW YOrK 

 » Coat Drive – From 3-28 December, Moody’s employees donated 41 new or gently worn winter coats to New York Cares, a Moody’s 
Foundation grantee and nonprofit organization that works with partner community organizations to identify their needs and creates 
projects to bridge those gaps.

 » Holiday Drives

•	 American Cancer Society’s Holiday Poinsettia Drive – From 29 October – 9 November, 30 employees raised $925.00 for The 
American Cancer Society by purchasing holiday poinsettia plants. The American Cancer Society has raised money to support cancer 
research, education and patient services through various programs for more than 30 years.

•	 Winter Wishes – From 19 November – 3 December, 130 Moody’s employees fulfilled 200 Winter Wishes letters for children from 
P.S. 15 and teens from P.S./I.S. 171.

•	 Angelwish – From 3 – 21 December, 140 Moody’s employees donated $8,312 in gifts to 275 wishes in 49 care centers. Angelwish is a 
nonprofit that provides the public with an easy way to grant wishes to children living with chronic illnesses around the world.

•	 Moody’s Greeting Card Project for U.S. Service Men and Women – On 14 December, The Moody’s Foundation partnered with New 
York Cares to bring U.S. troops deployed overseas some holiday cheer. Approximately 100 employees created 100 “Thank you,” “Get 
Well” and “Happy Holidays” cards that were sent to active duty U.S. service men and women in all branches of service and rank. The 
thoughtful notes helped lift the spirits of those who could not be with their families during the holiday season.

  
  New York – Winter Wishes Program  New York – Greeting Card Program for U.S. Service Men and Women 
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Team Leader Events
moody’s participates in a variety of team events to raise money for charitable organizations. employees can volunteer to be a team Leader 
and are responsible for coordinating, fundraising and managing the event. below are a few team leader happenings.

Dallas

tHe SALVAtION ArmY’S ANGeL tree, 3 December
Team Leaders: Andy Hobbs, Analyst, Moody’s Investors Service, Global Public, Project & Infrastructure Finance and Abhishek Kutnikar, Associate 
Analyst 2, Moody’s Investors Service, Global Public, Project & Infrastructure Finance

On 3 December, 12 moody’s employees in the Dallas office volunteered a total of 36 hours to assist with the Salvation Army’s Angel tree 
program by sorting and distributing gifts.

Dallas office – Salvation Army’s Angel Tree 

New York

mAKING StrIDeS AGAINSt breASt cANcer, 21 OctOber
Team Leaders: Helene Liss, Senior Vice President, Moody’s Investors Service, Global Operations; Erika Rivera, Procurement Analyst, 
Moody’s Shared Services, Corporate Services and Katherine Shinkareva, Analyst, Moody’s Investors Service, Credit Policy

more than 20 moody’s employees, friends and family participated in the 2012 making Strides Against breast cancer, which 
took place in New York city’s central Park. In total, the team raised approximately $4,300 for breast cancer research —  
a 60% increase from 2011.

MOODY’S
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Sydney

JP mOrGAN cHASe rAce, 14 NOVember
Team Leader: Timothy Osborne, Senior Vice President, Moody’s Shared Services, Communications
the JPmorgan chase corporate challenge is a 3.5 mile run/walk open to employee teams from corporations and donates a portion of its 
proceeds to local causes. Approximately, 39 runners from moody’s participated in the 2012 Sydney race. In addition, the Sydney office 
joins moody’s offices in chicago, Frankfurt, New York, San Francisco and Singapore in winning the contest for best “green” t-shirt design. 
Winning teams each received $1,000 to be donated to the movember Foundation, a nonprofit organization dedicated to prostate  
cancer research. 

Sydney – JP Morgan Chase Corporate Challenge 

mOVember FOUNDAtION
Team Leaders: Matthew Moore, Assistant Vice President-Analyst, Moody’s Investors Service,  
Corporate Finance Group; David Dombrovskis, Senior Production Associate, Moody’s Shared 
Services, Corporate Services and Tim Osborne, Senior Vice President, Moody’s Shared  
Services, Communications
three moody’s Australia staff teamed up for movember — a charity raising awareness of 
men’s health issues, especially prostate cancer. moody’s ‘mo men’ raised close to $1,550 
through growing moustaches (and mutton chops) during the month of movember. the mo 
men thank all staff — many from outside Australia — who supported them.

Movember Foundation participants, Matthew 
Moore, David Dombrovskis and Tim Osborne
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Afternoon of Service
Within the moody’s Afternoon of Service program, a department or local office selects a project and spends an afternoon away from the 
office helping a nonprofit and its clients. the projects can reflect the interests of the employees and can vary greatly from group to  
group. the moody’s Foundation partners with a variety of nonprofit organizations and makes a financial contribution to each organization 
to cover the cost of supplies associated with each community service project. Highlighted below are some recent Afternoon of 
Service happenings.

Asia Pacific

SINGAPOre
On 22 and 23 November, a total of 37 moody’s employee volunteers participated in three community service projects.

two teams went to the thye Hua Kwan morola Society’s Senior Activity center, a local community center that provides social services to 
those in need. Volunteers served food and socialized with 100 underserved seniors and concluded the day with a game of bingo. Volunteers 
also packed and distributed daily necessities packs.

A team of 15 employee volunteers worked at the Institute of mental Health, a tertiary center for mental health patients, to paint a 
soothing nature-themed wall mural in a lounge area used by the patients. 

  
  Afternoon of Service – Singapore office at Thye Hua Kwan  Afternoon of Service – Singapore office at the Institute of

Morola Society’s Senior Activity Center Mental Health
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HONG KONG
On 5, 6, and 13 December, a total of 102 moody’s employee volunteers participated in six community service projects organized by Hands 
On Hong Kong, an organization that connects volunteers with community projects in need. 

 » Project 1: Eight employee volunteers spent the day interacting and playing games with students at Haven of Hope Sunnyside School, a 
school for children aged 6 to 18 with severe disabilities and mental illness. 

 » Project 2: Twenty employee volunteers spent the day with women and their children assisted by Pathfinders Limited, an organization that 
assists migrant families. The group enjoyed an outing to the Hong Kong Botanical Gardens. 

 » Project 3: Thirty employee volunteers spent the day serving New Life Psychiatric Rehabilitation Program, an organization that aims to 
provide a comprehensive range of quality community-based rehabilitation services for people who have mental illnesses. Volunteers 
worked on the organization’s farm to help with needed tasks like fence building and weed removal. The farm’s produce will be used in the 
organization’s social-enterprise restaurants or shops to support the beneficiary’s of the organization. 

 » Project 4: Seventeen employee volunteers visited the kennels and adoption center operated by Sai Kung Stray Friends, an organization 
dedicated to animal welfare, in the New Territories. Volunteers helped with maintenance and renovation tasks such as sweeping, painting 
kennel walls, mowing the grass and removing rubble.

 » Project 5: Nineteen employee volunteers paid a visit to the Pok Oi Hospital – Neighborhood Elderly Center, an organization that strives to 
love, care and serve its clients in need. Volunteers spent the day playing games, socializing, making hand-made crafts and enjoying snacks 
and tea with the elderly residents. 

 » Project 6: Eight volunteers spent the afternoon wrapping and preparing holiday gifts that were distributed by Hands On Hong Kong to 
those who would otherwise go without in the Tin Shui Wai neighborhood.

Afternoon of Service – Hong Kong office partners with Hands On Hong Kong 



Community ConneCtion    23

tOKYO
On 12 and 14 December, 20 employee volunteers participated in tokyo’s very first Afternoon of Service project. Over the course of two 
days, moody’s employees worked with Second Harvest, an organization dedicated to providing food to those in need. Volunteers spent the 
afternoon either packaging food items or distributing the food items to families in need.

  
   Kei Kitayama, Managing Director, Moody’s Afternoon of Service – Tokyo office at Second Harvest

Investors Service, Structured Finance, participates  
in an Afternoon of Service at Second Harvest

EMEA

cYPrUS
On 21 November, 12 employee volunteers took part in a project to clean up the Lady’s mile Public beach, situated on the Sovereign Area 
base, Aktrotiri in the south of the island. this project was organized by the environmental Department of the Sovereign Air base. As a 
group they cleared a long stretch of beach by collecting, sorting and disposing of all the litter they found.

Afternoon of Service – Cyprus office at Lady’s Mile Public Beach 
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DUbAI
On 30 September, 7 and 21 October, 10 employee volunteers from the Dubai office went to the rashid Pediatric therapy center to 
participate in a range of classroom activities with the children. the rashid Pediatric therapy center is a humanitarian organization which 
provides quality education and therapy services to children with special needs.

Afternoon of Service – Dubai office at The Rashid Pediatric Therapy Center 

mADrID
On 16 November, 22 employee volunteers from the madrid office visited centro de Dia cuidad Pegaso, an elderly day care center. the 
employee volunteers spent three hours playing bingo, listening to and talking with the elders as well as supporting the professionals that 
work with them every day.

             
Juan Pablo Soriano, Managing Director,  Afternoon of Service – Madrid office
Moody’s Investors Service, Structured  
Finance Group
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JOHANNeSbUrG
On 6 November, seven employee volunteers from the Johannesburg office visited a branch of the children’s cancer charity of South Africa. 
the cHOc House program endeavors to provide a temporary home for the parent or care giver as well as the child during treatment 
periods in a house close to the hospital where they can relax and be with other families facing similar difficulties.

moody’s employee volunteers helped to maintain a vegetable garden by planting seedlings and weeding. they also spent time in the 
kitchen cleaning and chopping bulk veggies to be frozen. everyone then had the chance to spend some time with the children  
playing games.

         
Afternoon of Service – Johannesburg office at CHOC House 

PArIS & SAINt cLOUD 
On 19 and 23 November, 41 employee volunteers from the Paris and St. cloud office took part in two separate projects. 

 » Project 1: Twenty-one employee volunteers assisted Secours Populaire Francais in sorting and tidying the clothes in their warehouse for 
a jumble sale. They also reorganized the storage furniture in the warehouse. In total the employee volunteers sorted approximately 1,800 
articles of clothing. Secours Populaire Français is charity established in 1945 to fight poverty and social exclusion in France and all over  
the world.

 » Project 2: Twenty employee volunteers spent the afternoon at a local grocery store encouraging customers to donate food in aid of 
Montparnasse Recontres, a support center for anyone in need regardless of age, belief or opinion. Moody’s employee volunteers collected a 
total of 16,931 pounds of food.

  
  Afternoon of Service  – Paris & St. Cloud office at  Afternoon of Service – Paris & St. Cloud office with 

Secours Populaire Francais Montparnasse Recontres
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LONDON 
On 12 December, 18 employee volunteers from six departments across moody’s Investors Service and moody’s Shared Services took part 
in a volunteering project at One canada Square. 

bag books is a charity that creates multisensory storybooks for children and adults with severe learning difficulties. employee volunteers 
spent two hours sewing, cutting and sticking to create the different pages of storybooks.

         
Afternoon of Service – London office working with Bag Books 

Americas

DALLAS
On 2 October, 16 employee volunteers participated in an Afternoon of Service in which moody’s staff cooked and served lunch to 30 
individuals at the ronald mcDonald House of Dallas, an organization that provides housing for families of seriously ill children who are 
receiving treatment in Dallas area hospitals.

Afternoon of Service – Dallas office at Ronald McDonald House 
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SAN FrANcIScO
On 3 and 4 October, a total of 118 moody’s employee volunteers participated in eight community service projects organized by two 
grantees of the moody’s Foundation: Hands On bay Area, an organization that connects volunteers with community projects in need and 
KIPP bayview Academy, a school in Southeastern San Francisco that places emphasis on developing students’ knowledge, critical thinking 
skills and character traits needed to succeed in top quality high schools and colleges.

 » Project 1: Seven employee volunteers spent the day working with San Francisco AIDS Foundation, an organization working to end the HIV/
AIDS epidemic through education and direct services for prevention and care. Volunteers processed more than 1,500 luggage/tent chips for 
the organization’s annual bike ride, AIDS Lifecycle, a seven-day bike ride from San Francisco to Los Angeles. The efforts of the volunteers help 
keep the costs of the ride lower, which ultimately allows more money to go directly to HIV/AIDS services.

 » Project 2: Eight employee volunteers spent the day doing general cleanup and building new garden beds for the rooftop garden of 
Raphael House, an organization that provides family support services and shelter for families and children experiencing homelessness in  
San Francisco.

 » Project 3: Eighteen employee volunteers spent the day completing gardening and landscaping tasks at the Harvey Milk Civil Rights 
Academy. Volunteers repaired fences and garden beds in the Native Garden, repainted benches in the playground, installed new fence posts 
and assembled a new picnic table.

 » Project 4: Eleven employee volunteers spent the day at La Casa de las Madres, an organization that offers shelter and support services to 
women, teens and children exposed to and at risk of abuse and domestic violence. Volunteers created 300 bracelets and resource cards 
for Girls Got Each Others’ Backs Project. The Girls Got Each Others’ Backs Project involves beading bracelets to be given out to teens 
throughout the Bay Area as part of a dating violence prevention and awareness campaign. 

 » Project 5: Thirty-seven employee volunteers spent the day at San Francisco Botanical Garden Society, an organization that builds 
community support for the Garden and cultivates the bond between people and plants. Volunteers worked in the Children’s Garden, a 
demonstration and interactive learning area for school children grades K-5.

 » Project 6: Twenty employee volunteers spent the day at Golden Gate National Park, an organization dedicated to the preservation 
and public enjoyment of the park. Volunteers worked at the Wherry Corridor dunes in the Presidio of San Francisco and helped with the 
restoration process by clearing ice plants from a 5,000 foot yard space. While the clearing, pulling, and raking took place, the beds of ice 
plants were loaded onto a dump truck, which made several runs to a compost dumping site.

 » Projects 7 & 8: Seventeen employee volunteers, spent two days at KIPP Bayview Academy to help alphabetize, shelve, organize, log and 
code more than 2,500 books in school’s library. This project was critical to the school’s library and would not have been completed without 
the help of our volunteers.

  
  Afternoon of Service  – San Francisco office,  Afternoon of Service – San Francisco office, 

San Francisco Botanical Garden  San Francisco AIDS Foundation
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tOrONtO
On 17 October, 41 cSI employee volunteers sorted thousands of pounds of food at Daily bread Food bank in toronto, an organization 
dedicated to eliminating hunger in and around toronto.

Afternoon of Service – CSI Toronto office at Daily Bread Food Bank 

mONtreAL
On 20 & 22 November, 16 employees in the montreal office spent the day assisting robin des bois, a nonprofit restaurant supported by 
volunteers. All profits from the sale of meals and products are donated to charitable organizations working in the community to overcome 
loneliness, social isolation and poverty. Volunteers set tables, chopped vegetables to be used in the meals and served 45 lunches. 
Volunteers also helped the restaurant prepare the monthly agendas for the first quarter of 2013, helped launder, iron, fold and store 
tablecloths, dishcloths and aprons and perform general clean up tasks in the kitchen.

  
Afternoon of Service  – Montreal office at Robin des Bois 
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mexIcO cItY
On 6 December, 10 employee volunteers participated in their first Afternoon of Service. Volunteers partnered with Fundación renacimiento 
IAP, an organization serving youth who live or have lived on the streets, by providing them comprehensive home care where they can 
improve their living conditions, prepare and learn how to reintegrate into society. Volunteers painted 10 dormitories, including ceiling and 
walls, which amounted to approximately 1200 feet.

Afternoon of Service – Mexico City office at Fundación Renacimiento IAP 

NeW YOrK 

Moody’s Afternoon of Service — Last Call
the moody’s Foundation introduced a new volunteer initiative, moody’s Afternoon of Service — Last Call, a year-end opportunity open 
only to employees who did not have a chance to participate in a 2012 Afternoon of Service project. Last Call provides employees with the 
opportunity to work together to complete a community service project to benefit a grantee of the moody’s Foundation.

On 15 November, the moody’s Foundation’s 10th Anniversary, a total of 18 moody’s employee volunteers, many of whom of whom 
joined the firm after their team’s Afternoon of Service project, participated in a community service project with colleagues across all lines 
of business. eleven volunteers were sent to assist New York botanical Garden with invasive species removal general clean-up and eight 
volunteers helped the cooke center Academy with interview preparation and mock sessions for students.

  Afternoon of Service – Last Call  – New York office at 
The Cooke Center Academy 
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StrUctUreD FINANce GrOUP
On 10 and 11 October, a total of 124 moody’s employee volunteers participated in 10 community service projects throughout New York city.

 » Projects 1 & 2: Over the course of two days, 22 employee volunteers spent the afternoon playing approximately 25 educational games with 
nearly 300 student at P.S. 003 Bedford Village School in Brooklyn. Volunteers received training from PlayWorks, a nonprofit organization 
that reduces playground bullying and conflicts and improves school climate through fun, healthy, inclusive games and physical activity. A 
total of 150 high-fives were given and received by our volunteers.

 » Project 3: Nineteen employee volunteers spent the afternoon painting the gymnasium at Hartley House, a nonprofit organization that 
provides social, educational and recreational services to those who live and work in New York City’s Hell’s Kitchen.

 » Project 4: Nineteen employee volunteers spent the day at The Battery Conservancy, a grantee of The Moody’s Foundation, is a nonprofit 
organization that operates a 25 acre park with waterfront gardens and playgrounds in Lower Manhattan. Volunteers removed old soil from a 
wide vent measuring 18 inches in depth and 2 feet wide, located on the lawn, replaced 20 cubic feet of land with new soil and replanted 65 
individual Virginia Creepers.

 » Project 5 & 6: Seventeen employee volunteers spent the course of two days at Henry Street Settlement, an organization that provides 
social services and arts programming to the Lower East Side’s low-income residents. Volunteers gave two rooms in the youth services 
building a fresh coat of paint.

 » Project 7: Six employee volunteers spent the afternoon at Bideawee, a 100 year old animal welfare organization in New York City. 
Volunteers assisted by sweeping and mopping hallways, staircases, and the lobby, scooping animal litter boxes, cleaning, tidying, and 
changing soiled linens in the adoption center resorts for cats and dogs. At the end of the day, volunteers also dedicated some much needed 
time to playing and socializing with the animals.

 » Project 8: Eight employee volunteers spent the day at Gallop NYC grooming 4 of the horses and ponies used to help a dozen riders in 
the organization’s therapy program. Gallop NYC aims to improve the lives of children and adults in New York City facing developmental, 
emotional, social, and physical challenges through the benefits of therapeutic horseback riding.

 » Project 9: Twenty-four employee volunteers spent the afternoon working at Regional Plan Association on Governors Island, a project to 
celebrate the Island’s rich history, create memorable parks and public spaces, and ensure appropriate reuse of the island and its historic 
structures. Volunteers cleared two garden beds in preparation for spring planting, bundled and bagged two wheelbarrows worth of mint for 
harvest and processed four wheelbarrows full of weeds for composting.

 » Project 10: Nine employee volunteers partnered with Achievement First Endeavor School, a grantee of The Moody’s Foundation, is an 
organization that aims to close the achievement gap by holding students to high expectations built around the belief that they can and will 
achieve academic success. Volunteers covered eight classes and helped work with students individually on reading, math and even rugby 
skills. Among the volunteers at this event was Claire Robinson, Managing Director, Moody’s Investors Service, Structured Finance, who 
serves on the Board of Achievement First.

  
 Afternoon of Service  – Structured Finance Group at the Battery Conservancy   Jon Polansky, Managing Director, Moody’s Investors Service, 

Structured Finance Group, participates in an Afternoon of 
Service at the Hartley House 
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cOmmercIAL GrOUP
On 10 and 17 October, a total of 45 moody’s employee volunteers participated in four community service projects throughout New  
York city.

 » Projects 1: Six employee volunteers spent the afternoon at Bideawee and assisted by sweeping and mopping hallways, staircases, and the 
lobby, scooping animal litter boxes, cleaning, tidying and changing soiled linens in the adoption center resorts for cats and dogs. At the end 
of the day, volunteers also dedicated time to playing and socializing with the animals.

 » Project 2: Ten employee volunteers assisted 25 clients of Bottomless Closet, an organization aimed to help disadvantaged New York City 
women become self-sufficient through a comprehensive program that begins with business attire and interview preparation and continues 
with professional development, financial management and personal enrichment. 

 » Project 3: Twenty employee volunteers split into two groups to prepare and serve meals to 35 residents and plant 25 pots of flowers for 
the residents’ fall garden at the Neighborhood Coalition for Shelter, an organization dedicated to providing housing and support to  
the homeless. 

 » Project 4: Nine employee volunteers assisted 25 cats and dogs at Animal Haven, an organization that finds homes for abandoned cats and 
dogs and provides behavior intervention. New York Cares, a grantee of The Moody’s Foundation, works with Animal Haven regularly and 
aims to connect volunteers with organizations in need.

  
  Afternoon of Service  – Commercial Group at  Afternoon of Service  – Commercial Group at 

Bottomless Closet Neighborhood Coalition for Shelter
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cOrPOrAte SerVIceS
On 15 October, 40 employees helped the New York Harbor School, a small public high school focused on environmental stewardship and 
marine biology, on Governors Island. Volunteers built 4 picnic tables, serviced 26 scuba tanks, serviced 24 flashlights, 16 light sticks and  
6 cameras, built 5 quadrats for scientific research, built 2 wracks to properly hang gear to dry, repaired 24 pairs of fins and moved 60 
gallons of oyster shells. the Governors Island Alliance aims to celebrate the Island’s rich history, create memorable parks and public spaces, 
and ensure appropriate reuse of the Island and its historic structures.

  
  Arthur Skelskie, Senior Vice President, participates in an  Afternoon of Service – Corporate Services

Afternoon of Service to build a picnic table with his team 
at Governor’s Island.

GLObAL OPerAtIONS 
On 27 November and 18 December, 62 employee volunteers completed community service projects with nonprofit organizations in New 
York city. 

 » Project 1: Twenty-one employee volunteers spent the day packing and delivering 75 Thanksgiving turkey dinners to seniors living at 175 
Eldridge Street, a residence that is part of the New York City Housing Authority that serves elderly residents of modest income. Each turkey 
was packed into a box and volunteers added boxed turkey stuffing, a can of cranberry sauce and a handmade card. 175 Eldridge is a partner 
of New York Cares, a grantee of The Moody’s Foundation.

 » Project 2: Thirty-one employee volunteers spent the day at Hartley House and created five scenic backdrops, watched a video production 
that the kids put together, took a tour of the house and presented pictures of the newly created backdrops to the children at the center. 

 » Project 3: Ten employee volunteers assisted the clients of Bottomless Closet, through wardrobe consultation, professional development and 
sorting of donated attire. 

   
   Afternoon of Service – Global Operations Afternoon of Service – Global Operations  Afternoon of Service – Global Operations

partners with New York Cares  at Hartley House at Bottomless Closet 
at 175 Eldridge Street
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GLObAL creDIt POLIcY
On 6 December, 30 employee volunteers worked with New York cares and the students of P.S. 15m to create 15 baby blankets and 
additional headbands and caps for children in need of warmth this winter. New York cares, an organization that pairs New Yorkers with 
projects in need of volunteers. New York cares is a grantee of the moody’s Foundation.

              
Afternoon of Service – Global Credit Policy partners with New York Cares at P.S. 15M

Diversity & Inclusion Community Involvement 

London

 » Inspiring Futures Forum: On 12 November, the Women’s Employee Resource Group took part in The Inspiring Futures Forum 
hosted by Thomson Reuters. This forum was aimed at young female students from East London and showcased the skills and 
journeys of key professionals from local corporate and community organizations. Moody’s employee volunteers took the 
opportunity to share their experience and through panel discussions, break out groups and networking, the students had the 
opportunity to meet and learn from professional role models.

 » Gladesmore Community School Mentorship Program: On 15 December, the Women’s Employee Resource Group sponsored a group 
outing for mentors and mentees to see the musical “Shrek” at London’s West End. The activity helped to deepen the relationships between 
mentors and mentees and also was a nice treat for the mentees, many who had never had the opportunity to see a West End musical 
before. The Gladesmore Community School Mentorship Program is an 18-month program that pairs 10 members of the Women’s Employee 
Resource Group with female students from the school. Gladesmore Community School is a grantee of The Moody’s Foundation. Michel 
Madelain, President & COO, Moody’s Investors Service, sits on the Board of Governors.

MOODY’S
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I Am Moody’s in the Community

One of the best ways moody’s can give back to the community is by supporting the organizations and causes that are important to  
our employees. 

through the Dollars for Doers Program, the moody’s Foundation will make a cash donation of up to $500 annually to qualified nonprofit 
organizations at which employees have volunteered 40 or more hours of their personal time during the calendar year. employees may also 
volunteer as a team to obtain larger donations. In 2012, 45 employees participated in the program for a total of $24,000 in grants. 

For details on how to join this program, please view Dollars for Doers on moodysNet > company Info > the moody’s Foundation >  
Dollars for Doers.

Soo Yun Chun
Analyst, Moody’s Investors Service: Global Public, Project & Infrastructure Finance – Chicago

more than 3 million people are affected by the scourge of tuberculosis (tb) in India. Operation Asha aspires to 
eradicate tb in India by bringing counseling and treatment to the doorsteps of the poorest in India’s slums.  In 2009, 
the World Health Organization cited Operation Asha in their report of “best practices” for international health. In 
2010, Operation Asha opened its first center in cambodia. the country’s tuberculosis burden is one of the highest in 
the world with 693 cases per 100,000 people. High rate of HIV infection among new tb cases makes tb one of the 
primary public health issues in cambodia today. Operation Asha has 240 treatment centers and has successfully 
treated 22,000 patients in the two countries. 

As a member of Operation Asha’s Junior board, Soo Yun chun has organized, and participated in fundraiser events where 100% of 
proceeds go towards the organization. In addition, she has participated on the marketing committee to help spread awareness.  

Allerton (Tony) Smith
Senior Director-Senior Research Analyst, Moody’s Analytics: Content Division – New York

the british Schools and Universities Foundation (bSUF) supports education with scholarship donations and 
grants in aid for educational purposes in the U.K. and its commonwealth nations. the bSUF’s primary mission is 
to promote active support of the fundraising efforts of british commonwealth schools and universities by their 
U.S. alumni and friends. bSUF also underwrites the cost of one or more british marshall and Fulbright Scholarships 
annually, fulfilling the founders’ commitment to support the work of U.K. scholars studying in the U.S. Since 1965, 
the bSUF has made more than $36 million in donations to over 362 educational, scientific and literary institutions. 
Since its inception 100% of donations to the bSUF have been distributed as grants.

tony Smith has served on the bSUF’s board of Directors since 1995, and is responsible for the management of the Foundation’s assets and 
investment accounts as their chief Investment Officer. 
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